Individual Giving, Mid-Value and Lottery Manager 2025
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Job Description
Title:
Individual Giving, Mid-Value & Lottery Manager

Location: Hybrid

Reporting to: Head of Fundraising and Marketing

Responsible for: Digital Fundraising & Campaigns Officer

Grade:


Our Vision

Our vision is a world where dying with dignity, compassion and having choices is a fundamental part of a life

Our Mission

Our mission is to ensure all individuals facing the end of their life in Lincolnshire receive dignified, compassionate care when they require it and where they ask for it. 

Our Values

Aiming High

We reach for excellence and set the standard for others to follow. Celebrating individual and collective success and actively looking for ways to be even better.

Being Courageous

We push boundaries and provide challenge - standing up for what is right and supporting others to make a difference across all aspects of our work. 

Working Better Together

We recognise the power of community; building connections and relationships which help us make a positive contribution. Respecting and valuing all contributions - we are ONE team, united and inspired by our common purpose.

Having Heart

People are at the centre of all we do. We’re proud of our ability to work in tough situations with resilience, empathy and kindness.

Doing It Right

We are ethical, honest and use resources respectfully. Taking responsibility for our actions and doing what we say we’ll do - we challenge others to do the same.  

Job Purpose

This role leads the development and delivery of integrated income strategies for Individual Giving (IG), Mid-Value Donors, and the Hospice Lottery and Raffle programmes. The postholder will drive income growth, donor acquisition and retention, supporter journeys and compliance through data-led insight and strategic campaign management.

They will oversee the delivery of budgeted income targets across the streams (£1M+), manage the Digital Fundraising and Campaigns Officer and third-party support for the Lottery and Raffle, and work collaboratively across the organisation to maximise supporter lifetime value.

Main Duties and Responsibilities
Income Generation & Strategy
· Lead the strategic planning and delivery of income streams across:
· Regular Giving (acquisition, upgrades, reactivation, and long-term value modelling)
· One-Off Giving (appeals, digital campaigns, in-memory and celebration giving)

· Payroll Giving, Gift Aid optimisation, digital giving channels
· Mid-Value Donors (£500–£999, with uplift strategies to transition supporters into Major Donor level at £1k+)
· Lottery and Raffle (retention, acquisition, compliance)
Regular Giving and One-off Giving
· Drive a year-round Regular Giving strategy with a focus on acquisition, supporter upgrade, and retention.
· Deliver reactivation campaigns for lapsed RG donors and test cross-sell opportunities from other products (e.g. raffle to RG, events to RG).
· Collaborate with the Digital Officer to optimise the online donation journey, test conversion tactics, and build journeys that steward one-off givers into regular donors.
· Embed RG and one-off giving CTAs across all supporter touchpoints, including campaigns, appeals, and volunteer or shop communications.
Mid-Value Donors

· Develop and deliver targeted campaigns and engagement plans for Mid-Value supporters (£500–£999), with bespoke communications, gratitude touchpoints, and uplift asks.
· Work closely with the Head of Fundraising to transition appropriate mid-level donors into the Major Donor pipeline.
· Use segmentation and insight to personalise the supporter experience and test messaging that builds loyalty and long-term value.
Lead annual and multi-year plans to contribute to the Income Generation Strategy
· Deliver campaign calendars and budgets in line with strategic and operational objectives.

· Ensure segmentation, targeting and campaign messaging is optimised using supporter data.

· Manage relationships with third-party lottery canvassers and ensure value for money.

· Test and evolve donor journeys with evidence-led insight from Donorfy, Mailchimp and reports.
· Develop and oversee a county-wide strategy for collection pots and contactless giving points, including identifying new hosts, managing placement and collection cycles, and optimising locations based on ROI and supporter engagement potential.

· Work closely with the Community Fundraising Assistant and Supporter Engagement team to maintain accurate records, process income efficiently, and ensure pots are regularly stewarded and rotated.

· Monitor performance of collection sites and provide insight into passive giving behaviours and integration opportunities with Lottery, Regular Giving, or event promotion.

· Ensure all collection pot activity is compliant with fundraising regulations, local permissions, and internal finance procedures.
Leadership and Management
· Line manage the Digital Fundraising & Campaigns Officer.

· Provide direction and project oversight to relevant SEOs supporting Lottery in collaboration with the Supporter Engagement and Data Lead.

· Embed a high-performance culture and develop clear KPIs across the team.

· Champion collaboration with the Supporter Engagement & Data Lead to ensure segmentation, data integrity, and stewardship alignment.

Performance, ROI and Compliance
· Monitor performance against budgeted income and report on ROI per stream.

· Use insight to optimise conversion, retention and upgrade strategies.

· Oversee compliance with the Gambling Commission, Fundraising Regulator, DUAA, and Gift Aid legislation.

· Ensure consent preferences, opt-outs, and data use are compliant and documented.

· Lead on any audit requirements related to IG, Lottery or Mid-Value giving.

Supporter Experience & Innovation
· Develop and embed consistent, values-led supporter journeys across all touchpoints.

· Work with the Digital Officer to launch engaging digital campaigns.

· Use Mailchimp to test messaging, segment lists, and build automated journeys.

· Work with marketing and brand to ensure consistency in visual identity and messaging.

· Seek new ways to engage and uplift existing supporters through cross-sell and upgrade opportunities (e.g. an event to RG, raffle to Lottery, one-off to RG, RG to Mid-Value).
· Embed RG uplift asks and gratitude comms within supporter journeys to enhance lifetime value.
Leadership and Management (to be included in all line manager positions)
· Responsible for the overall management of the Individual Giving, Mid-Value & Lottery Team, ensuring delivery of annual income targets and being recognised as the point of escalation when required.

· Lead and line manage the Digital Fundraising & Campaigns Officer and oversee the effective coordination of any third-party support (e.g. Starvale, lottery canvassers, digital agencies), ensuring all partners and staff are aligned to income objectives, deliverables, and compliance requirements. to deliver an effective individual giving and lottery function, setting targets and performance indicators and reviewing internal practices when necessary.

· Ensure the Individual Giving, Mid-Value & Lottery Team meet the Trust’s Income Generation Performance Indicators, monitoring effectiveness through the team.

· Ensure all the team and their workspace adhere to the Trust’s rules and regulations for Health and Safety.

· Actively influence staff engagement within the team to ensure it is maintained. This includes:

· Appraisals being completed by due date, and personal development plans put in place as appropriate.

· Sickness absence being managed in line with the Trust’s absence policy.

· Probationary process being managed in line with the Trust’s policy.

· Ensuring staff are regularly updated through team meetings or other channels and there are forums for two-way communication.

· Lead by example and ensure that behaviour is in line with the Core Values of the Trust.

· In conjunction with the Director of Income Generation, contribute to an integrated Income Generation Strategy to include staff and volunteers which will support the Trust’s strategic objectives.

General Duties and Responsibilities
· Lead by example and ensure that behaviour is in line with the Core Values of the Trust

· All St Barnabas employees are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure that they comply with Hospice policies and procedures at all times.

· Employees must demonstrate commitment to their own personal development and are required to make a positive contribution to fundraising and raising the profile of the Hospice, locally and nationally.

· Strict confidentiality applying to all aspects of Hospice business must be observed at all times.

· To carry out any other duties as appropriate to the role and as required by Line Management.

Fire Marshal - please consider the required number of fire marshals needed within your work area and include the following duties should this position be required to fulfil the Fire Marshal role.

Health and Safety Representative - please consider the required number of health and safety reps needed within your work area and include the following duties should this position be required to fulfil the Health and Safety Officer role.

ADDITIONAL DUTIES
All employees of the St Barnabas Hospice Trust (Lincolnshire), St Barnabas Promotions Ltd. and St Barnabas Shops Ltd., all hereafter referred to as employees of “the Trust”, are expected to comply with the general duties detailed below:

· Infection Control and Prevention

All employees of the Trust are required to:

· Maintain a clean and safe environment, minimise risks of infection, report infection control issues of concern to their line manager and attend mandatory infection prevention training.

· Work in accordance with their local infection control procedures and in adherence to the Code of Practice for the Prevention and Control of Healthcare Associated Infection as outlined in the ‘Health and Social Care Act 2008’.

· Safeguarding Children, Young People and Vulnerable Adults

The Trust is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults.  All staff and volunteers are therefore expected to behave in such a way that supports this commitment.  For further details please refer to the 'Safeguarding Vulnerable Adults Policy and Procedure' and to the 'Safeguarding Children Procedure'.  Should you have any concerns about any child or vulnerable adult that you encounter in the course of your St Barnabas duties, please report these to your line manager and / or to the Family and Carers Support Services team.  

· Health & Safety

All employees are responsible and accountable for ensuring that:-

· They work safely in accordance with any relevant and appropriate training, safe systems of work, procedures and/ or rules in force in their workplace.

· They co-operate with the Trust in matters of health and safety and take care of their own health and safety and do not endanger other by their acts or omissions

· They wear and use, at all times, the appropriate personal protective equipment provided and use all safety devices, guards etc. provided to make safe any plant and equipment.

· They immediately report defective equipment /machinery onto the Trusts maintenance helpdesk system, and isolate the equipment so that it cannot be used. Once the situation is safe then the line manager must be informed.

· They immediately report any unsafe acts or conditions using the Trusts dedicated reporting system and bring it to the attention of their line manager.  

· Report any ongoing unsatisfactory responses of maintenance or safety issues to the Health and Safety Manager.

· Maintain their working and welfare environment in a clean and tidy condition.


Additionally, Line Managers are responsible for:-

· Ensuring health and safety is implemented within their area of responsibility Completion of departmental safety policies which show the procedures in place to ensure the health, safety and welfare of employees

· All statutory notices and employers liability certificates are displayed in a prominent position within the workplace

· Good standards of housekeeping are maintained in the workplace

· All health and safety policies and guidance notes are disseminated extensively throughout their area of responsibility

· Records are kept and maintained of all training undertaken by staff under their control.

· All persons working on Trust premises are inducted to the area and are informed of the workplace hazards and attend mandatory training

· Any defects or hazards, which they do not have the ability or authority to deal with are reported to their superior

· Ensuring procedures are in place for prompt reporting of incidents and faults

· All investigations into reported accidents, incidents and near misses are carried out without delay and appropriate action is taken to prevent a reoccurrence by either immediately remedying the defect or implementing control measures to prevent the situation from deteriorating or reoccurring.

· Attend regular meetings with their staff to discuss their health and safety concerns.

Whilst the aim of the Trust is to promote a co-operative and constructive view of Health & Safety, all staff must be aware that a wilful or irresponsible disregard for safety matters may give rise to disciplinary proceedings.

· General Policies, Procedures and Practices

All employees of the Trust are expected to comply with all Trust policies, procedures and practices and are responsible for keeping up-to-date with any changes to these.

· Duty of Candour


All employees of the Trust are required to:


· Be honest, open and truthful in all their dealings with patients and the public and ensure that organisational and personal interests are never allowed to outweigh the duty to be open, honest and truthful.  

· This supplement to your job description should be regarded as an additional guide to the duties you are required to perform and is not intended to be definitive or restrictive in any way and does not form part of the contract of employment.

This supplement to your job description should be regarded as an additional guide to the duties you are required to perform and is not intended to be definitive or restrictive in any way and does not form part of the contract of employment.
This job description is not exhaustive.  It will be subject to periodic review and may be amended following discussion between post holder and employer.

Person Specification

Role:




Accountable to:


E - Essential
D – Desirable

	Criteria
	Essential / Desirable

	Educated to degree level or equivalent experience
	Essential

	Experience delivering and growing individual giving programmes
	Essential

	Experience managing a lottery or similar income stream
	Essential

	Understanding of mid-value donor cultivation (£500–£999) and uplift strategies into the Major Donor pipeline (£1k+), aligned to strategic KPIs
	Essential

	Experience managing staff and delivering KPIs
	Essential

	Strong grasp of GDPR, Gift Aid, and Gambling Commission rules
	Essential

	Proficiency in CRM (Donorfy or similar) and email platforms (e.g. Mailchimp)
	Essential

	Proven project and budget management skills
	Essential

	Creative and data-driven approach to campaign planning
	Essential

	Confident communicator and motivator of people
	Essential

	Commitment to the values and mission of St Barnabas Hospice
	Essential


Job Description Agreement

I declare that I have read the Job Description and Person Specification and confirm that this is an accurate and fair description of the role.


Signature
Date

Job Holder:

Line Manager:
3
September 2025

