[bookmark: _Hlk179360165]FAQ’S – St Barnabas Hospice Fire Walk 
AGE RESTRICTIONS?
You will see from the FAQ’s provided by UK firewalking that they normally go with the age limit of 12+ for the Fire Walk. However, St Barnabas hospice for the purpose of the event taking place on the Saturday 15th of March 2025, will be changing this to 16+, if under 18’s are accompanied by an adult on the day of the challenge.
WHERE IS THE EVENT TAKING PLACE?
This will be taking place William Farr C of E School (Address: Lincoln Rd, Welton, Dunholme, Lincoln LN2 3JB) only certain area of the building will be available to you and information on this and a map of the site will be provided to you nearer the time.
IS THERE PARKING AND TOILETS ACCESSIBLE ON SITE?
There are plenty of toilets and car parking facilities available to you at the venue (William Farr C of E School) however, on the night there will be limited car parking spaces. With that, we encourage that if you are attending with family and friends that your car share where possible and bare this in mind when planning your journey. 
WILL THERE BE FOOD AND DRINK AVAILABLE ON THE DAY?
Yes, we will have hot and cold food and drinks available to you for purchase, this is not included into the cost of your signup fee.
WHAT DOES MY REGISTRATION FEE INCLUDE?
Each participant will receive email updates with fundraising hints and tips and support from the event lead leading up to and on the day of the event.
Two weeks prior to the event, your information pack will be emailed to you. Please make sure that your emergency contact information is correct and if for whatever reason these changes, ensure you inform us before the day of the event.
If you have purchased a cotton tee when registering to this challenge, you will receive this on the day of the event when you register. You can either wear this over your clothes or change in to using the bathroom facilities on site.
When you have completed the challenge St Barnabas Staff and Volunteers will be there at the finish line to reward you with a medal.
Once we have received all monies, participants will be issued with a thank you certificate.
WHAT IF IT RAINS?
If it is raining and too windy, as a duty of care we must cancel/postpone the fire walk. If we are expecting bad whether we will monitor this and inform you of any decision that are made, as soon as possible.
CAN I BRING MY DOG?
Sorry no dogs are allowed on the premises.
CAN FRIENDS AND FAMILY COME AND WATCH?
Spectating is free! There is plenty of things to do while you are there.
CAN I VOLUNTEER?
Want to get involved, but don’t want to brave the flames? Why not become a volunteer? We have plenty of roles available and would love to have you on board.
DO I NEED TO RAISE SPONSORSHIP?
Yes, you need to raise a minimum of £100. 
Once you have paid your Fire Walk registration fee of £30, we ask that you raise a minimum sponsorship of £100. The event registration fee only covers the cost of putting on the event and all funds raised will go directly into patient care.
· £75 - enables us to provide a special kit and comfort bag for a child or young person to help them understand and manage their feelings and emotions when a loved one is dying. It includes a journal, mindfulness activities, books, colouring pens and pencils, a cuddle blanket with a holder for a photograph and ideas to make a memory box.
· £100 - pays for our bereavement helpline to run for 2 days so we can give urgent support to those struggling with their grief. This service is open to everyone, not just those touched by Hospice care.
· £200 - will allow us to care for a patient in their own home for 10 hours.
HOW DO I PAY MY SPONSOR MONEY?
Enthuse is the easiest and most hassle-free way to collect your sponsorship money, it is a simple way to spread news of your fundraising efforts to everyone you know and eliminates the need to chase up of pledged sponsorship after the event. A link and instructions on how to set this up will be sent to you in your ‘welcome email’.
If you would like to donate your £100 directly, you can do so by self-funding when registering your place.
If you need any help with your fundraising, the team are always on hand to help. Email fundraising@stbarnabashospice.co.uk or call 01522 540 300.
CAN I CANCEL OR TRANSFER MY PLACE?
If you cannot attend the Fire Walk you must contact the Fundraising team as soon as possible and we will do all we can in supporting, you. However, we will not be able to transfer your place to the 2026 Fire Walk as we are not in the position to confirm nor deny if this will be happening at this moment in time.
In extreme circumstances we may discuss with you the option in transferring your place to a friend or family member but will only be able to do so if enough notice is given.
The sign-up fee for Fire Walk is non-refundable.

