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Welfare
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Find out more at
StBarnabasHospice.co.uk

Wellbeing
Support



About us
St Barnabas Hospice is a local 
independent charity which supports 
more than 9,000 people across 
Lincolnshire each year. We deliver free, 
high-quality, compassionate end-of-
life care and support to adults living 
with a life-limiting or terminal illness, 
their family and carers. 

A guide to benefits and 
financial support
Living with a life-limiting or terminal 
illness, or caring for someone who is, 
can lead to serious financial problems. 
Our Welfare team can help you 
understand the financial help that 
is available.

Our Welfare team can give advice 
and support to you and your 
family about financial and practical 
issues like disabled parking badges, 
and applications for benefits.
The team also helps carers who 
might qualify for benefits, or need 
to be signposted for other advice.

Welfare Support

They can provide practical 
support with:
• Finding out what you’re entitled to
• Applying for benefits and grants

(e.g. completing forms, making
phone calls or writing letters)

• Accessing help with health costs,
such as travel to hospital

• Applying for transport concessions,
such as a disabled parking badge

• Advising on benefits decisions
• Accessing benefits following

a bereavement and money
towards funeral costs

Is there a cost involved?
The Welfare support and advice that 
we provide is all free of charge.

“Living with  
a terminal diagnosis                        
is stressful enough   

without the additional 
burden of money worries. 

But with the help of the 
Welfare Benefits team at                    

St Barnabas that                                               
worry was 

taken away.”



It’s a good idea to speak to our 
Welfare team, who will be able to 
help you understand your options. 
A member of the team can help you 
to claim benefits and other income 
you are entitled to. This can be done 
either by telephone, a home visit or 
at one of the Day therapy centres.

If appropriate, a member of the team 
can make the claim for benefits on 
behalf of the individual. This includes 
completing the paperwork.

StBarnabasHospice.co.uk

Find more 
information about 

benefits and entitlements  
online at StBarnabas 

Hospice.co.uk/welfare

Need support?
Contact our  

Welfare team on 
01476 513 544  



St Barnabas Hospice 
Hawthorn Road  
Lincoln LN2 4QX

01522 513 544
StBarnabasHospice.co.uk

In case of concerns or  
complaints, please contact:

The Chief Executive’s Office 
St Barnabas Hospice
36 Nettleham Road
Lincoln 
LN2 1RE

01522 511 566

Or, Lincolnshire Patient Advice and Liaison 
Service (PALS) on 0845 602 4384

Contact
 St Barnabas

Alternative language copies available:

If you would like this information in another language or format, 
please contact Marketing on 01522 559 504

Aby otrzymać te informacje w innym języku lub formacie, prosimy 
o kontakt z działem marketingu pod numerem 01522 559 504

Jei norėtumėte gauti šią informaciją kita kalba ar formatu, prašome 
kreiptis į Rinkodaros skyrių tel 01522 559 504

Ja vēlaties saņemt šo informāciju citā valodā vai formātā, lūdzu, 
sazinieties ar Mārketinga nodaļu pa tālruni 01522 559 504

Dacă doriți să aveți această informație în altă limbă sau alt format, 
vă rugăm să contactați Marketing la 01522 559 504
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